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				Insights Unlocked: OpenTech Alliance 2024 Self Storage Data White Paper Available Now			
		

				
					
			April 2, 2024		
				

				
			This report equips operators with actionable insights to help drive operational efficiencies and competitive advantages at their facilities. Download today to delve into intricate facets of customer behavior, ranging from rental and payment patterns to duration of occupancy and frequency of interactions, to illuminate emerging trends and shifting consumer preferences within self storage. 
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				OpenTech Alliance Announces Strategic Integration with Wirepas to Create a Commercial-Grade Locking Solution for Self Storage Facilities			
		

				
					
			March 27, 2024		
				

				
			OpenTech is excited to share its latest partnership: a strategic integration with Wirepas, a prominent leader in connectivity, communications and scalable IoT deployments. This collaboration signifies a substantial milestone to deliver exceptional technology solutions to the self storage industry, particularly enhancing the connectivity landscape for INSOMNIAC® SmartLock™, a recent innovation in electronic locks for self storage that leverages wireless mesh network technology.
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				INSOMNIAC® SmartLock™ Sets New Benchmarks for Electronic Locks for Self Storage:  6+ Year Battery Life, IP56 Rating and Lowest Total Cost to Own			
		

				
					
			March 11, 2024		
				

				
			OpenTech’s electronic locks for self storage have achieved an unprecedented IP56 rating for resistance to dust and water with projections to save operators costs over the lifetime of the system. Storage King shares its thoughts on a pilot of the automated locking solution, including how it has improved unit access control and security at a local self storage facility.
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				OpenTech Alliance Introduces Two New Cost-Effective Storage Kiosk Models 			
		

				
					
			March 1, 2024		
				

				
			OpenTech Alliance announced the release of two new full-service self storage kiosk models — the INSOMNIAC® 80 and 200. Among the lowest-priced INSOMNIAC kiosks available, these new models help operators meet every tenant face-to-face while managing their facilities remotely. These cost-effective storage kiosks offer unparalleled value, security and flexibility and are available now.
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				5 Operational Benefits of Self Storage Kiosks			
		

				
					
			February 23, 2024		
				

				
			Self-service kiosks have been an integral part of self storage for 20+ years, with dozens of features and software fine-tuned to specifically serve the self storage industry. Learn five ways they help operators streamline, simplify and support vital customer service tasks. 
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				OpenTech Alliance Launches Online Storage Auction App for StorageTreasures Bidders			
		

				
					
			January 25, 2024		
				

				
			The new StorageTreasures online storage auction app for bidders promises to engage and streamline the online auction experience for storage auction buyers and drive higher lien recovery for operators. The app includes new features for the platform to engage bidders and increase auction participation, such as real-time notifications and enhanced mobile searching. 
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				OpenTech Alliance Releases Manager Genie: A Mobile Access Control Management App for INSOMNIAC® CIA			
		

				
					
			January 16, 2024		
				

				
			Manager Genie simplifies self storage access control management across your properties and provides a seamless app interface to quickly open gates and doors, monitor access events, view tenant account information and more, from any internet-enabled mobile device. Manager Genie is available free of charge on the Apple App Store and Google Play Store now. 
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				From Keyholes to Keycodes: The History of Electronic Locks for Self Storage Facilities 			
		

				
					
			December 19, 2023		
				

				
			Locking solutions have had different implications for both self storage operators and tenants over the years, including convenience, security, and potential operational impact. Follow along as this article uncovers the history of electronic locks for self storage, including their evolution, current strengths and pitfalls, and potential applications for your portfolio to consider. 
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				West Coast Self-Storage Enhances Security with INSOMNIAC CIA and SmartEye Facility Monitoring			
		

				
					
			December 1, 2023		
				

				
			After years of rapid portfolio growth, West Coast Self-Storage felt constricted by its antiquated access control system. They turned to INOMNIAC CIA to gain actionable tenant and facility data and remote oversight of its 119-facility portfolio. See how WCSS upgraded its security and improved onsite support with OpenTech solutions.  
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				Self Storage Kiosk Enables StrongPoint Self Storage to Stay Open, Serve Customers During Unexpected Leave			
		

				
					
			November 17, 2023		
				

				
			When the manager of StrongPoint’s Lake Charles, LA location woke up to a devastating house flood, StrongPoint knew its INSOMNIAC kiosk could provide pivotal backup to keep its facility open and let its manager focus on saving her home.  
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				Safe Store Upgrades Access Control: OpenTech Alliance Makes Historic Debut in Australasia Self Storage with INSOMNIAC® CIA			
		

				
					
			November 13, 2023		
				

				
			OpenTech is pleased to announce the success of the first INSOMNIAC® CIA access control system in Australasia. The implementation of the cloud-based access control system, in partnership with Safe Store, marks a critical moment in the industry’s local technological evolution. “CIA has become a set it and forget it part of our operation — we just don’t think about it. I don’t think we’ve spoken to support now in over a month or more for anything,” said Aaron Alsweiler, CEO of Safe Store.
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				OpenTech Alliance Integrates Latest INSOMNIAC Self Storage Kiosk Software Release with Self Storage Manager Cloud (SSM Cloud)			
		

				
					
			November 1, 2023		
				

				
			OpenTech Alliance announced the integration of its upgraded INSOMNIAC self storage kiosk software with SSM Cloud, the latest version of Self Storage Manager, Inc.’s property management software. This collaboration offers an elevated level of convenience for operators and tenants alike, with features such as e-lease management for streamlined rentals and interactive maps to help tenants navigate your facility. 
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				OpenTech Alliance Announces Synergistic Partnership with Self Storage Construction Leader, Kuboid			
		

				
					
			October 23, 2023		
				

				
			OpenTech Alliance is is proud to announce a strategic partnership with Kuboid, a renowned leader in self storage design and construction across the UK and Europe. This collaboration marks a transformative step towards self storage development that drives customer-centric experiences, reinforces security and maximises profits for self storage providers. 
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				StorageTreasures Welcomes Red Dot Storage As Exclusive Online Auction Partner			
		

				
					
			October 20, 2023		
				

				
			StorageTreasures announced an exclusive partnership with Red Dot Storage as the company’s online auction platform. This strategic shift to StorageTreasures enables Red Dot Storage to boost its lien loss recovery rates, increase auction sales, and reduce delinquent unit cleanout costs. 
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				OpenTech Alliance Honors FAR West Technologies as Dealer of the Year for 2022 			
		

				
					
			September 28, 2023		
				

				
			OpenTech Alliance presented FAR West Technologies with the 2022 Dealer of the Year Award during the Self Storage Association 2023 Fall Conference & Trade Show for being the top reseller of INSOMNIAC® CIA access control for self storage in 2022 as an OpenTech Authorized Dealer. 
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				OpenTech Alliance Introduces New Call Center Service: INSOMNIAC® Live! Rent Now			
		

				
					
			September 6, 2023		
				

				
			OpenTech Alliance launches its latest call center solution, INSOMNIAC Live! Rent Now. This service allows self storage customers to complete full rentals over the phone with Live! Storage Counselors, providing a seamless and efficient rental experience for new tenants and improving conversion rates for storage operators.
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				OpenTech Alliance to Debut INSOMNIAC® SmartLock™ Electronic Locking Solution, Boasting Low Cost and Longest Battery Life in Industry			
		

				
					
			September 5, 2023		
				

				
			OpenTech Alliance is proud to unveil its latest innovation, the INSOMNIAC SmartLock. This secure electronic lock system promises to redefine automated locking solutions for self storage operators, presenting a strategic opportunity to streamline unit access control, reduce operational costs and elevate the overall tenant experience, at a reasonable cost. Self storage operators  demoed INSOMNIAC SmartLocks at the Self Storage Association (SSA) 2023 Fall Conference and Trade Show on September 6th and 7th in Las Vegas, NV. 
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				OpenTech Alliance Unveils INSOMNIAC® OpenNet™: An Open Communications Network for Self Storage Facilities			
		

				
					
			September 5, 2023		
				

				
			OpenTech is proud to introduce INSOMNIAC® OpenNet™, an industry-changing advancement in connectivity designed specifically for the self storage industry. OpenNet addresses the unique wireless connectivity needs of self storage facilities, providing a secure, reliable, and most importantly an open network operators can leverage to implement the IoT devices they choose. OpenNet provides private and public Wi-Fi capabilities that operators can leverage operationally and offer to their tenants. Designed on a self-healing, secure, open wireless communication infrastructure, OpenNet allows operators to integrate various third-party devices.  
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				OpenTech Alliance Celebrates 20 Years of Self Storage Technology Innovation			
		

				
					
			August 17, 2023		
				

				
			OpenTech Alliance announced its 20th anniversary celebrating continuous growth, innovation and an unwavering commitment to the self storage industry. At the end of July, the company celebrated two decades of effort to transform the landscape of self storage technology, and the countless industry partnerships that made it all possible.
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				OpenTech Alliance Integrates with storEDGE Software by Storable to Enhance Self Storage Kiosk Software			
		

				
					
			July 31, 2023		
				

				
			OpenTech Alliance announced a new integration with storEDGE software by Storable, a leading technology partner in the industry. See how OpenTech’s new self storage kiosk software works with storEDGE facility management software (FMS) to introduce enhancements such as seamless lease management with esign, an advanced driver’s license scanner to improve data entry accuracy, and the addition of wayfinding maps to ensure a successful customer journey. 
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