INSOMNIAC

TCQ’s

At INSOMNIAC Live! we believe in operating with transparency, consistency and quality; we refer to these characteristics collectively as our “TCQ’s”

and they are the cornerstone of everything that we do.

Transparency

Our commitment to transparency is
motivated by a belief that you, as our
customer, have the right to see into our
operation. We want you to know why we do
what we do, how we do it, and how our
operation can best benefit your business.
Our pricing is clear and well-defined.
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Consistency

INSOMNIAC Live! delivers solutions our
customers can count on; day after day, call
after call, we know that only the highest
level of consistency gives you the peace-of-
mind you need to rest assured that your
business is being taken care of.

Our commitment to consistency is evident in
all that we do, from the range of products
we offer, to the quality we guarantee, you
can take comfort in the knowledge that
we’re doing the same high quality work for
you today as we did yesterday, and we’ll give
you the same performance tomorrow.

Quality

It is very easy to say that you stand for
quality, or believe in the importance of
delivering a quality product; in fact, very few
vendors in any industry fail to make this
claim. But what really matters isn’t a belief in
the importance of quality—or even a desire
to deliver it—what matters is the evidence
that quality is actually present.

At INSOMNIAC Live!, we are committed to
delivering on our quality promise, and
making sure that the highest level of quality
is palpable in the product we deliver.
Professionalism is at the heart of our quality
promise, and this is something our
customers will hear in every single call. The
product we deliver doesn’t just appear to be
of good quality, our product doesn’t just
sound like good quality either; the product
we deliver truly represents the highest
standards in the industry, and you can count
on it. Guaranteed.
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